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BRECKLAND COUNCIL 
 

At a Meeting of the 
 

BRECKLAND AREA MUSEUMS COMMITTEE 
 

Held on Monday, 22 November 2021 at 10.00 am in 
The Marquee, Gressenhall Farm & Workhouse Museum, Fakenham Road, 

Gressenhall, Dereham, NR20 4DR 
 

 
PRESENT  
Cllr Robert Kybird (Chairman) 
Cllr Harry Clarke 
 

Cllr Phillip Duigan (Vice-Chairman) 
Mr M. Kiddle-Morris 
 

 
Also Present  
Mr John Ward 
Ms Helen Bainbridge 

 

 
In Attendance  
Dr Robin Hanley 
Andrew Smith 
 
Mr Oliver bone 

- Assistant Head of Museums 
- Operations Manager - West (&East), 

Norfolk Museums Service 
- Curator of Kings Lynn and Thetford 

Museums 
Ruth Tudge - Democratic Services Officer 

 
 Action By 

 
 

19/21 MINUTES   
  
 The minutes of the meeting held on 14 September 2021 were 

confirmed as an accurate record. 
 

 

20/21 APOLOGIES   
  
 Apologies had been received from Councillors Bushell, Harvey, 

Richmond and Jermy and Mr Blackburn. 
 

 

21/21 CHAIRMAN'S ANNOUNCEMENTS   
  
 None. 

 
 

22/21 URGENT BUSINESS   
  
 None. 

 
 

23/21 DECLARATION OF INTERESTS   
  
 None. 

 
 

24/21 ANCIENT HOUSE MUSEUM REPORT   
  
 Dr Robin Hanley, Assistant Head of Museums for Norfolk Museums  

Public Document Pack
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Service (NMS) explained that through determination and a lot of hard 
work, all sites across the Norfolk Museums Service had been re-
opened however a number of sites were now closing as normal for the 
winter season. He said that he was pleased to see the level of 
demand and interest from schools which he felt was a reflection that 
the schools had confidence in the precautions put in place to ensure 
that health and safety was paramount. 
 
Dr Hanley stated that although in recent times there had been no legal 
restrictions in place within the museums, there had been advisory 
measures which the NMS had taken very seriously to ensure staff 
could be confident that they were able to work in a safe environment. 
Therefore, across the region the NMS worked closely with Norfolk 
County Council Health and Safety teams and had advised all staff, 
wherever possible, to wear face coverings, be respectful of distancing 
and to have frequent stations for hand sanitisation available 
throughout the venues. Dr Hanley stated that they were still working 
through challenges and as a priority were looking at rolling out CO2 
monitors which he felt would be an effective way of measuring air 
quality more accurately, assess particular areas and monitor key 
spaces in the long term. Dr Hanley felt that the NMS were likely to see 
ongoing restrictions across the winter period and that all staff were 
working really had to enable this. 
 
The curator of Kings Lynn and Thetford Museums, Oliver Bone, stated 
that after a long period of closure caused by the Coronavirus 
pandemic, the Ancient House had reopened to the public on 22 June 
2021 after full safety measures had been put in place. He explained it 
had been very difficult, due to the small spaces within the museum, 
but they had managed to work out a system with a protective screen 
installed at the museum reception, hand sanitisation, clearly marked 
routes and staff had been trained in safe systems of working in order 
to operate the museum safely. Visits could be pre-booked on the Art 
Tickets website and to accommodate social distancing, site capacity 
had been reduced. The ability to have volunteers back was currently 
suspended due to Covid-19 restrictions, but they continued to look at 
different ways of working, including looking at post card cataloguing to 
see if the collections could have digital versions available. It was 
hoped that indoor volunteering would begin to recommence across 
NMS sites during the New Year. 
 
Building works at the former King’s Head public house, a listed 
building next door to the Ancient House Museum had caused 
disruption to the museum last winter. The King’s Head still remained 
covered in scaffolding following the involvement of Breckland District 
Council and the Health and Safety Executive. The NMS was working 
with Andrew Gayton, Breckland Council Historic Buildings Officer, 
who had advised on the repairs needed. 
 
The current exhibition at Ancient House in the Changing Displays 
room was The Thetford Treasure which included items from the late 
Roman hoard on loan from the British Museum decorated silver 
spoons and gold jewellery. They also had some beautiful glass 
objects that had been pieced together in a fragile 3D jigsaw and had 
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received positive feedback from visitors at seeing such a beautiful 
display. The British Museum had agreed to an extension to the 
exhibition from the end of January until 2 May 2022 to allow more 
people to see the exhibition. The NMS was grateful to the Trustees of 
the British Museum for the loan of the Thetford Treasure. 
 
Mr Bone explained that the Ancient House was part of the Brecks 
River and Fen Edge landscape project funded by the National Lottery 
Heritage Fund. The project secured a £2m National Lottery Heritage 
Fund grant as part of the proposal for a £3.5m landscape 
conservation scheme. The project was engaging local communities, 
schools and like-minded organisations to understand, reveal, 
celebrate and protect the lost heritage of the Brecks’ Fen Edge & 
Rivers over the next 5 years. The Ancient House would receive 
funding as a partner organisation to produce exhibitions and activities 
in 2022 and 2023 on the themes of Vikings and Riverside Heritage. 
 
Feasibility work continued for creating new displays at Ancient House 
to make more of the unusual connections between the Museum and 
the Maharajah Duleep Singh and his family, particularly his son Prince 
Frederick Duleep Singh. There was currently a target date of 2024 for 
this work which linked to the 100th anniversary of the opening of the 
museum. New displays at Ancient House would complement the 
plans for the interpretation at Thetford Guildhall with Thetford Town 
Council. 
 
The Learning Officer, Melissa Hawker, had demonstrated her 
resourcefulness working with schools and had given a presentation on 
Zoom to children at Drake Primary School looking at the Norfolk 
Neolithic period and also the Jomon period in Japan which had gone 
down very well with the children and the school had tweeted a thank 
you on the Museum’s social media platform. 
 
Events and activities continued to be important both to the museums 
and its’ audiences, several events had been very successful and 
included many links for people to view from home, not just in Norfolk 
but much further afield. 
 
The Friends of the Museum continued to support the Museum through 
fundraising and promoting the Museum in the town. The talks 
programme had gone on-line, and they had a planned AGM for the 
end of November. 
 
The Ancient House had continued to host a paid traineeship, provided 
through the NMS Teaching Museum programme, Sami Yusuf, the 
most recent trainee had now left, and the Ancient House had applied 
to host a traineeship again in April 2022. 
 
Media coverage continued to thrive for the Museum, the Learning 
Officer had good links with Norfolk Radio and gave a very 
knowledgeable talk on air at Halloween speaking about Norfolk Ghost 
stories. 
 
The Museum had participated in the nationwide Heritage Open Days 
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scheme which offered free admission to UK heritage sites and on 12 
September the museum had teamed up with the Essex Cultural 
Diversity Project for an Anglo-Punjab themed event with displays in 
the Guildhall, a performance in the Market Place and costumed 
characters and exhibitions at the Ancient House Museum. It had been 
a successful, busy day with 547 visitors at Ancient House and the 
follow-up Heritage Open Day event on 18 September saw an 
additional 140 visitors. 
 
Councillor Kiddle-Morris noted that both reports showed an increase 
in digital output and asked if the increase continued whether this 
would detract from actual visitor numbers to the site. 
 
Dr Hanley said that museums had had to adapt to the changes and 
restrictions and limitations placed on them with the Covid-19 
pandemic however although the digital content had improved and 
provided links between the public and the museums, he felt that this 
was no substitute for the real thing and that digital content was always 
an enhancement to on-site visits. However, he felt that it did also 
provide an opportunity for those who would not, or could not for 
various reasons, normally visit. The expectation was to maintain the 
same level in terms of social media and marketing, including some 
transition to using some digital content to supplement site visits and 
work with schools to beam into school classrooms filming live content, 
but also working on sites with visits so that there would be an 
opportunity for schools to do work before the site visit and again after 
the visit with learning teams creating good quality digital films. He felt 
that it would be a balance between maintaining and raising digital for 
some areas, but not a substitute for actual site visits. Dr Hanley said 
that prior to Covid-19 there had been digital content but during the 
pandemic staff had become more adept, creative and confident with 
advertising stepping up a gear on the back of the pandemic as more 
people were looking on-line and advertising was tailored to 
geographical areas but ultimately the aim was to get more people 
interested on-line which would then encourage a visit to the site to find 
out more information. 
 
Councillor Duigan asked what counted as a digital visit. Dr Hanley 
responded to say that the statistics were getting more sophisticated at 
tracking on-line visitors, they could measure if visitors where just 
passing through or stopping and exploring. He said that the NMS 
were looking at this with the statistics team at NCC to measure all 
physical and digital participation. He said it was an interesting area 
and one that the NMS were very alert to by trying to improve and 
provide correct, robust data and evidence proper engagement.  
 
Members of the Committee noted the report. 
 

25/21 GRESSENHALL FARM & WORKHOUSE REPORT   
  
 The Operations Manager for East and West, Andrew Smith presented 

the report that covered the period up to October 2021. He stated that, 
following the government announcement that indoor museums could 
legally reopen from 17 May 2021, Gressenhall Farm & Workhouse 
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Museum fully re-opened at that point, but that there had also been a 
small window of opportunity prior to this where outdoor areas could be 
re-opened under Step 2 and Gressenhall Farm & Workhouse 
managed to re-open outdoors on the 12 April 21 for outdoor spaces 
only. The site closed at the end of October and would remain closed 
until 14 March 2022 when they hoped to re-open again for the season 
in time for the Easter holidays. He confirmed that the annual Victorian 
Christmas would not go ahead this year, due to ventilation issues and 
the close proximity of visitors.  
 
Throughout the period of the pandemic, NMS staff had developed a 
broad range of digital resources to support audiences, including 
resources for children and families. Digital engagement included a 
significant expansion of social media activity. Resources continued to 
be made available for those in digital poverty or without ready access 
to digital content. The range of NMS activity during lockdown was 
being captured in the weekly Museums Mardle staff e-newsletter, and 
he reminded members of the committee that they could be added to 
the distribution list on request. 
 
Gressenhall Farm & Workhouse had been able to recommence their 
events programme since April 2021. The programme offered a broad 
range of events based around four operational models: 
 

 Special Event days – major events which required full event 
staffing and set up, including the use of large parking fields. 
Free admission continued to be provided to Norfolk Museums 
Pass holders. For this period the activities included Heritage 
Open Day (1,420 visitors – the largest number of visitors since 
the beginning of Covid-19 which had received great feedback 
for the day) and Apple Day (1,740 visitors – this was very 
much a fun day with lots of physical involvement). Activities on 
Apple Day included a display of heritage apple varieties, 
herding geese, traditional skilled crafts and demonstrations, 
food, drink and craft sellers, musical entertainment from a keel 
band and Morris dancers along with family fun activities, 
including storytelling, chainsaw carving and a sheep dog 
demonstration. During Apple Day visitors had been capped, 
the site was busy, but they had received positive feedback on 
how the day had been organised and that visitors felt safe. 

 Days with a Difference – smaller themed events which 
required smaller staffing and utilised core parking and aimed 
at attracting 500-800 visitors. In this reporting period, no 
events of this type took place. 

 Norfolk School Holiday activities – extra themed activities 
delivered each day of the Norfolk School holidays. For this 
period, it had included Fairies and Elves in the October half 
term (1,733 visitors over 9 days) 

 Ticketed Events – pre-booked and pre-paid events. These 
events, held outside of standard opening hours or out of the 
main season, offered a reduced charge to Norfolk Museums 
Pass holders. This period it had included Tales of the 
Workhouse – a walking tour and Bat box building, a children’s 
activity  
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In addition to the above, Gressenhall organised several leisure 
learning short courses throughout the year, which for this period had 
included a terrarium workshop for children. 
 
There had also been stand-alone activities offered on weekend dates 
to help drive visitor numbers and for this period they had included a 
craft session for children called Art Attack. 
 
On 1 November 2021 a new curator, Rachel Kidd, had joined the 
museum. During her first two weeks, Rachel had met with various 
colleagues across NMS, been inducted to the site and carried out a 
handover with NMS curator Dayna Woolbright, who had been 
supporting curatorial work at Gressenhall for one day per week during 
the interim period.  The Lynn Museum Kick the Dust Trainee, Will 
Mars, had been assisting Dayna at Gressenhall with housekeeping 
and auditing contents of collections kits. Rachel’s immediate workplan 
would include planning for the 2022 temporary exhibition, completion 
of the Farmer’s Foundry steam engine project and planning for the 
possible re-introduction of some key volunteers. 
 
The current season’s exhibition More In Commons would be de-
installed in the new year. A new exhibition theme for 2022 was being 
finalised by the new curator in conjunction with the countywide 
exhibitions officer. Online versions of previous temporary exhibitions 
had been created and had been uploaded to the Google Arts and 
Culture platform which allowed online visitors to explore the objects 
and images at their own pace and to review areas of interest. The 
online tours available included: 
 

 Full Steam Ahead 

 Once Upon a Time 

 LGBTQ+ Stories 

 Queer Nature Tour 

 Behind the Scenes Collections Store Tour 
 
The Farmers Foundry Company steam engine restoration project, 
funded through Arts Council England, was now entering the final 
phase which would see the steam engine being made fully operational 
again and hooked up to provide power to the turbines and engines in 
the engineering galleries once indoor volunteering was safely 
resumed.  It was hoped this would provide a platform to train a new 
diverse volunteer team in running the steam engine. The steam 
engine was now on site and under cover, working safely to help with 
final preparation work and it was hoped to get it operational for key 
days. 
 
A new recruit, Katie Sheard had joined the Gressenhall team as a 
new Bookings Assistant and would support the administration of all 
bookings, including schools and venue hires. 
 
The Gressenhall Farm Manager had agreed the purchase of two 
young Suffolk Punch Horses which were being purchased with funds 
provided by the Friends of Gressenhall. The young horses, Jack (15 
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months old) and Frank (9 months old) would be an investment for the 
future as it would be approximately 2 years before they would be 
ready to be utilised on the farm. All the Suffolk Punches were keeping 
well but getting older and ready for retirement, so it was timely to 
purchase the two new horses at this time to ensure a smooth 
handover. 
 
Dr Hanley explained about the Gressenhall Environmental Hub 
project which was a significant project currently underway to help 
interpret and engage the public with wider NCC work and its priorities 
in relation to the environment.  At Gressenhall the project included the 
installation of a new tree nursery, an area of ground at the farm had 
been set aside to establish a tree nursery and was being worked on 
over the winter period. It was planned that this project would tie in to 
the NCC ambition to plant a Million Trees for Norfolk as well as the 
DEFRA Trees outside Woodland scheme. Gressenhall Farm and 
Workhouse hoped to work closely with local landowners and schools 
to see what could be done for carbon reduction and biodiversity in the 
area. He stated it was key to work with community-based groups to 
identify locations for planting and maintaining the trees once in place. 
They were currently working with local groups and NCC colleagues to 
investigate possible new walking and cycling routes to Dereham 
which may help to reduce the number of cars to sites. Dr Hanley 
stated that they were looking a providing a presentation at a future 
Breckland Museums meeting to share the work and explain what the 
project was doing. 
 
The Chairman suggested that this presentation might also be useful 
for the elected Members at Breckland Council to see so that they 
could understand the work that was being done on the project. The 
Chairman would investigate this with Breckland Council. 
 
The Friends of Gressenhall remained very supportive and had 
recently recommenced holding their committee meetings in the 
museum with a new Chairman, Helen Bainbridge and a renewed 
committee membership. Helen stated that the first meeting had been 
a big one and that they were exploring new ways of working. They 
hoped to be more proactive and attend more events at the museum 
and hoped to spread the word hoping to engage with more volunteers, 
which, she stated would work towards 2025 which was the 
anniversary of the beginning of the Friends of Gressenhall. 
 
The NMS Volunteer Co-ordinator, Michelle Gaskin, was now 
supporting the new Curator with the various volunteer teams at 
Gressenhall. The volunteer group continued to receive weekly email 
updates to provide a regular link into Gressenhall and other 
volunteers.  The virtual Gressenhall Tea Break on Zoom also 
continued with regular volunteer attendees. 
 
The Kick the Dust, Norfolk project, funded through the National 
Lottery Heritage fund and delivered in partnership with a range of 
organisations including YMCA Norfolk had continued to engage with 
young people aged 11-15 throughout the Covid-19 lockdown period. 
The project team had adapted their activities to support existing 
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groups across Norfolk, in particular YMCA groups, using digital 
means. 
 
Training allowed young volunteers and staff to work together and 
share best practice, something that would continue post lockdown. 
Key areas for future training had been incorporated into this years’ 
training plan and included a joint venture between the YMCA and Kick 
the Dust on a new interview preparation programme entitled You’re 
Hired. This was aimed at young people who hoped to progress onto 
the next cohort of the Bursary traineeship programme or into other 
employment. Al places had been filled on each of the sessions for 
young people and volunteers. As the team had opened up 
opportunities to volunteers, a further 18 young volunteers had taken 
part in training including freelance training workshops. These 
workshops enabled young people to set up as freelancers in the 
future. 
 
The Kick the Dust project enabled young people to gain a greater 
understanding of the opportunities within the NMS and the sector in 
general. Following their engagement, 88% of young people who had 
participated felt that museums were a space that they could use and 
would use in the future. 
 
The social media report for the two sites and the latest NMS visitor 
figures are attached.  
 
Members of the Committee noted the report. 
 

26/21 NEXT MEETING   
  
 The arrangements for the next meeting to be held on Monday 28 

February 2022 were noted. Venue to be confirmed. 
 

 
 
The meeting closed at 11.55 am 
 
 
 

CHAIRMAN 



Breckland Headline social media report September - November 2021 

Compiled November 2021 

Audiences 

Facebook     

Account 

Total Page 

Followers August 

2021 

Total Page 

Followers 

November 2021 

% Increase 

Gressenhall Farm 

& Workhouse 
7054 7331 4% 

Ancient House 

Museum of 

Thetford Life 

1476 1538 4% 

Twitter     

Account 
Total Followers 

August 2021 

 % Follower 

Increase  

Gressenhall Farm 

& Workhouse 
6118 6146 0.5% 

Ancient House 

Museum of 

Thetford Life 

3448 3511 2% 

Instagram     

Account Total Followers 

August 2021 

 % Follower 

Increase  

Gressenhall Farm 

& Workhouse 
1942 2010 4% 

 

Engagement & Reach 

Tracking engagement and reach/impressions tells us how many people are seeing our 
content and engaging with it. Facebook and Twitter calculate engagement slightly differently. 
Twitter expresses it as a percentage, showing what proportion of people who saw our 
content and then went on to engage with it (like/retweet etc). Generally speaking, an 
engagement rate of between 1% and 3% is considered good engagement from our 
followers. 

Facebook and Instagram express engagements/interactions as a figure, although these are 
calculated differently (see notes below). 

The tables below cover the period 01 September – 17 November 2021 unless otherwise 
stated. 
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Twitter 

 
Site Impressions*  

Engagement 
Rate 

 

Link 
Clicks 

Likes Replies Retweets 

Gressenhall 37.4k 1.4% 47 264 5 62 

Ancient 
House 

128.8k 1.9% 146 1100 51 273 

*The number of times a tweet has been seen (not unique users) 

Facebook 
 

Site 
Reach* 

 

Engagements** 
Link 

Clicks 
Likes/Reactions 

Comments Shares 

Gressenhall 
59,014 13,998 491 1167 112 107 

Ancient 
House 41,231 3584 431 1251 93 92 

*The number of people who saw any content from our Page or about our Page, including posts, 

stories, ads, social information from people who interact with our Page and more. 

**The number of times people engaged with our Page’s content through reactions, comments, shares, 

clicks and profile visits. 

Instagram 

Site Reach* 
 

Post Interactions (likes, 
comments, saves) 

Gressenhall 3340 1026 

*The number of unique accounts that saw any of our posts or stories at least once. 

 

Social Media Highlights 

Gressenhall 

Between 8 and 13 November, Gressenhall were proud to present 'Ploughing the Fields with 

Poetry: a new series of short films created by a participant in the Kick the Dust - Norfolk 

youth engagement programme. 

Skye Watton, 21, from Dereham worked with the team at Gressenhall Farm and Workhouse 

and a group of volunteers to bring the words of Women's Land Army girls - written over 80 

years ago - to life. 

Skye connected with families of the WLA women to find out more about their stories, and 

recruited young volunteers locally - plus one in the USA. 
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The films were uploaded to the Norfolk Museums Service YouTube account 

(youtube.com/norfolkmuseums) and promoted via the central Norfolk Museums Service and 

Gressenhall accounts. The films were shared by the Women’s Land Army themselves, 

including on their own website, which received 1000 hits during that week as a result. 

 

 
A series of posts on collections relating to the Women’s Land Army accompanied the 
release of the films on Gressenhall’s social media platforms. 

 

Ancient House Museum 

A key highligh on social media in this period was a series of posts celebrating the life of 

Princess Catherine Duleep Singh, to mark the opening of a new exhibition and unveiling of a 

new portrait by artist Amandeep Singh. Post about the exhibition and Princess Catherine 

were some of the top performing posts between September and November. 

Ancient House also took part in hashtag events including the weekly #OnlineArtExchange 

from Art UK and #Museum30, an annual photography-based social media challenge 

designed to allow museum professionals to share interesting aspects of their work. 

11

https://l.facebook.com/l.php?u=https%3A%2F%2Fyoutube.com%2Fnorfolkmuseums%3Ffbclid%3DIwAR3yoyIX5ulj0OACgCUwvP0u0uAFQnY1qHLK__WmatXxeWqzKhUKUHqx4GY&h=AT2OualsqIg7-Oja6XIbs5B9iHqVstle0O9R7S959FhXQd4PK901EQLrwCrdW1RWxCE-QduAXGZW0hm7s1XvcmE_oLqShoWai2T-UJTuzRTD3x6hK-qe-3CevbCkVb2GpU3e&__tn__=-UK-R&c%5b0%5d=AT2hwjg8WMrdvNJ2eXqZ70Eqq6sGUPHsu3JE_dhWcnb-P9wDhdF4fSrLFK6b4yYDQPZbfd1woGJDemt_bJRF32gsPrscLRsCqf_sXY-m9A_TQLB-BOxvBQqUwGo8jc2s1_S3m3A3a0uUFGxAMwUahxrzEJUGoL9b3aWn7NVF2BCAVxPNEFVy6GxUTA
https://www.womenslandarmy.co.uk/
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APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR YEAR TO DATE TOTAL

2019-20 953 17,435 14,755 18,760 24,373 15,953 15,978 12,187 9,255 11,141 14,644 5,032 108,207 160,466

2020-21 245 238 2,454 357 756 2,937 4,050

2021-22 2,732 5,309 8,053 12,796 7,652 6,902 43,444 43,444

2019-20 235 194 249 228 159 331 294 227 192 275 320 126 1,690 2,830

2020-21 0 0

2021-22 0 0 0 2 0 0 2 2

2019-20 1,848 1,682 1,390 1,908 4,604 2,388 1,577 1,673 1,114 1,204 2,100 538 15,397 22,026

2020-21 0 0

2021-22 115 504 595 614 842 749 3,419 3,419

2019-20 619 631 687 1,187 2,880 1,607 817 772 1,153 64 338 441 8,428 11,196

2020-21 0 0

2021-22 0 0 24 39 450 508 1,021 1,021

2019-20 412 731 11 274 1058 912 394 163 20 106 114 80 3,792 4,275

2020-21 0 0

2021-22 0 0 0 3 0 0 3 3

2019-20 1,326 1,771 1,186 1,380 1,687 1,768 1,172 0 37 33 53 40 10,290 10,453

2020-21 0 0

2021-22 249 546 863 1,181 1,205 2,160 6,204 6,204

2019-20 2,828 3,145 3,349 3,532 3,144 4,221 3,394 3,228 1,866 2,427 3,153 1,363 23,613 35,650

2020-21 218 1,392 918 1,162 51 146 3,690 3,887

2021-22 451 1,302 1,449 2,588 2,307 4,600 12,697 12,697

2019-20 1,744 1,847 1,856 2,323 2,479 2,120 1,254 130 41 234 160 423 13,623 14,611

2020-21 0 0

2021-22 231 574 994 1,438 1,232 984 5,453 5,453

2019-20 1,050 1,063 971 1,580 1,504 1,722 1,778 1,709 995 1,649 2,143 757 9,668 16,921

2020-21 629 18 247 629 894

2021-22 308 736 906 1,614 1,446 1,316 6,326 6,326

2019-20 681 586 768 1,138 762 829 774 1,037 463 676 872 336 5,538 8,922

2020-21 0 0

2021-22 280 134 313 335 1,085 442 2,589 2,589

2019-20 6,411 6,284 8,798 5,406 9,626 6,160 5,191 1,694 1,341 165 1,641 1,020 47,876 53,737

2020-21 735 2,188 1,161 1,901 96 125 5,985 6,206

2021-22 1,623 2,605 3,426 3,510 6,935 5,077 4,636 27,812 27,812

2019-20 570 1139 618 394 1552 2188 399 864 458 633 421 560 6,860 9,796

2020-21 173 3 68 2 116 244 362

2021-22 212 147 0 0 60 0 419 419

2019-20 18,677 36,508 34,638 38,110 53,828 40,199 33,022 23,684 16,935 18,607 25,959 10,716 254,982 350,883

2020-21 953 3,998 2,320 6,214 524 1,390 13,485 15,399

2021-22 1,623 7,183 12,678 16,707 27,545 21,356 22,297 109,389 109,389

TARGET 2,629 2,610 2,406 953 3,998 2,320 6,214 524 1,390 1,407 2,020 1,466 21,130 27,937

W

E

S

T

Lynn Museum

Ancient House Museum

Gressenhall Farm & Workhouse

Norfolk Exhibition Programmes 

incl. King's Lynn Town Hall SLA

N

O

R

W

I

C

H

Castle Museum

Norwich Castle Study Centre    

(Shirehall)

Museum of Norwich

Strangers Hall

E

A

S

T

Tolhouse Museum

Elizabethan House Museum

Time and Tide

Cromer Museum
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